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New York Summary of Rights 

 

NEW YORK CONSUMERS HAVE THE RIGHT TO OBTAIN A SECURITY FREEZE. 

YOU HAVE A RIGHT TO PLACE A “SECURITY FREEZE” ON YOUR CREDIT REPORT, WHICH WILL PROHIBIT A 
CONSUMER CREDIT REPORTING AGENCY FROM RELEASING INFORMATION IN YOUR CREDIT REPORT 
WITHOUT YOUR EXPRESS AUTHORIZATION.  A SECURITY FREEZE MUST BE REQUESTED IN WRITING DELIVERY 
CONFIRMATION REQUESTED OR VIA TELEPHONE, SECURE ELECTRONIC MEANS, OR OTHER METHODS 
DEVELOPED BY THE CONSUMER CREDIT REPORTING AGENCY.  THE SECURITY FREEZE IS DESIGNED TO 
PREVENT CREDIT, LOANS, AND SERVICES FROM BEING APPROVED IN YOUR NAME WITHOUT YOUR CONSENT.  
HOWEVER, YOU SHOULD BE AWARE THAT USING A SECURITY FREEZE TO TAKE CONTROL OVER WHO GETS 
ACCESS TO THE PERSONAL AND FINANCIAL INFORMATION IN YOUR CREDIT REPORT MAY DELAY, INTERFERE 
WITH, OR PROHIBIT THE TIMELY APPROVAL OF ANY SUBSEQUENT REQUEST OR APPLICATION YOU MAKE 
REGARDING A NEW LOAN, CREDIT, MORTGAGE, GOVERNMENT SERVICES OR PAYMENTS, INSURANCE, 
RENTAL HOUSING, EMPLOYMENT, INVESTMENT, LICENSE, CELLULAR PHONE, UTILITIES, DIGITAL SIGNATURE, 
INTERNET CREDIT CARD TRANSACTION, OR OTHER SERVICES, INCLUDING AN EXTENSION OF CREDIT AT POINT 
OF SALE. WHEN YOU PLACE A SECURITY FREEZE ON YOUR CREDIT REPORT, YOU WILL BE PROVIDED A 
PERSONAL IDENTIFICATION NUMBER OR PASSWORD TO USE IF YOU CHOOSE TO REMOVE THE FREEZE ON 
YOUR CREDIT REPORT OR AUTHORIZE THE RELEASE OF YOUR CREDIT REPORT TO A SPECIFIC PARTY OR FOR A 
PERIOD OF TIME AFTER THE FREEZE IS IN PLACE.  TO PROVIDE THAT AUTHORIZATION YOU MUST CONTACT 
THE CONSUMER CREDIT REPORTING AGENCY AND PROVIDE ALL OF THE FOLLOWING: 

(1) THE PERSONAL IDENTIFICATION NUMBER OR PASSWORD; 

(2) PROPER IDENTIFICATION TO VERIFY YOUR IDENTITY; 

(3) THE PROPER INFORMATION REGARDING THE PARTY OR PARTIES WHO ARE TO RECEIVE THE CREDIT 
REPORT OR THE PERIOD OF TIME FOR WHICH THE REPORT SHALL BE AVAILABLE TO USERS OF THE CREDIT 
REPORT; AND 

(4) PAYMENT OF ANY APPLICABLE FEE. 

A CONSUMER CREDIT REPORTING AGENCY MUST AUTHORIZE THE RELEASE OF YOUR CREDIT REPORT NO 
LATER THAN THREE BUSINESS DAYS AFTER RECEIVING THE ABOVE INFORMATION.  EFFECTIVE SEPTEMBER 
FIRST, TWO THOUSAND NINE, A CONSUMER CREDIT REPORTING AGENCY THAT RECEIVES A REQUEST VIA 
TELEPHONE OR SECURE ELECTRONIC METHOD SHALL RELEASE A CONSUMER’S CREDIT REPORT WITHIN 
FIFTEEN MINUTES WHEN THE REQUEST IS RECEIVED. 

A SECURITY FREEZE DOES NOT APPLY TO CIRCUMSTANCES IN WHICH YOU HAVE AN EXISTING ACCOUNT 
RELATIONSHIP AND A COPY OF YOUR REPORT IS REQUESTED BY YOUR EXISTING CREDITOR OR ITS AGENTS 
OR AFFILIATES FOR CERTAIN TYPES OF ACCOUNT REVIEW, COLLECTION, FRAUD CONTROL OR SIMILAR 
ACTIVITIES. 

IF YOU ARE ACTIVELY SEEKING CREDIT, YOU SHOULD UNDERSTAND THAT THE PROCEDURES INVOLVED IN 
LIFTING A SECURITY FREEZE MAY SLOW YOUR APPLICATION FOR CREDIT.  YOU SHOULD PLAN AHEAD AND 
LIFT A FREEZE, EITHER COMPLETELY IF YOU ARE SHOPPING AROUND, OR SPECIFICALLY FOR A CERTAIN 
CREDITOR, BEFORE APPLYING FOR NEW CREDIT.  WHEN SEEKING CREDIT OR PURSUING ANOTHER 
TRANSACTION REQUIRING ACCESS TO YOUR CREDIT REPORT, IT IS NOT NECESSARY TO RELINQUISH YOUR PIN 
OR PASSWORD TO THE CREDITOR OR BUSINESS; YOU CAN CONTACT THE CONSUMER CREDIT REPORTING 
AGENCY DIRECTLY.  IF YOU CHOOSE TO GIVE OUT YOUR PIN OR PASSWORD TO THE CREDITOR OR BUSINESS, 
IT IS RECOMMENDED THAT YOU OBTAIN A NEW PIN OR PASSWORD FROM THE CONSUMER CREDIT 
REPORTING AGENCY. 

 


